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7. What level of support will I receive?

A supplier success number is available 24/7 to support your inquiries at (321)-270-
0213, where you can leave a voice mail that will be responded to within 48 hours.  
Additionally, you can email a member of the supplier payments team at 
suppliersuccess@Finexio.com.

8. What if I can’t process credit cards, can I still participate?

Yes, we have the ability to help set up any suppliers with alternate electronic payment 
acceptance methods.

9. How much does the program cost?

The program is free for suppliers to participate in.  The cost per transaction depends 
on your current contract with your bank or merchant acquiring organization.  Your 
normal credit card processing fees will apply when the virtual card is processed.

10. What if I’m not the right person to authorize enrollment, but I know who is?

Please call us at (321)-270-0213 or email suppliersuccess@finexio.com.  If you already 
know and can provide the right contact information, those details will be entered into 
the supplier payments portal and the new contact will receive a confirmation email to 
login to their account.
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