

https://www.mitel.com/services/mitel-training/internet2-user-training
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7. Make sure the first three checkboxes are checked and click Next >.

@ Communicator Setun

Install Option

8. Click Next >.

B Carmeannieate

hoose Install Location b C
Choose the folder in which tn install Commnicator. ) ’ .\ .{"
R h

1€ ﬁ:ullu:u'n'ing folder. To install in a different folder, dick ?Eb.lp will ir!stalll C.Dl'ﬂl'ﬂL.IlniEaP:I‘r lin i}
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9. Click Install.

KL

10. Wait while it installs.




11. Click Next >.

& Communicator Setup

A § installation Complete

[ = el Tt R I At - \ \ k(\ LIl

ompleted C

\Communicator ... Set install registry entry: ‘Displaylcon’ to "C:\Program Files (x85) \Mitel
Set install registry entry: TnstallToDesktop’ to "1’
Set install registry entry: 'RunOnStartup” to "1

Create shortout: C:Users'Public\Desktop\Communicator . Ink

B T N T T PPN e i 1 s A L A A U R A A i . L A o |
nortcuts O\ ProgrambataMicrosoftidindows \Start Menu\Programs MiteliCa,. Create sk
nortcuts O\ ProgrambataMicrosoftidindows \Start Menu\Programs MiteliCa,. Create sk
| registry entry: Startfenu’ to MitelZommunicator! Set inatal
d - Complete

| nNevt> B Cone

12. Make sure Start Communicator now is checked and Finish.

Ebklwid

Back Finish Cance
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13. Enter the following URL in the first field:
https://app.sip.net.internet2.edu
14. Enter your lllinois Tech email address in the Username field and then your Clearspan password in the
Password field.

*1f you do not your Clearspan password, or forgotten it, you can reset it by following the instructions
here.


https://ots.iit.edu/sites/ots/files/elements/voice-communications/pdfs/VoIP%20Communicator%20Password%20Reset.pdf

If you need assistance, please contact:
OTS Support Desk

Phone: 312-567-3375 (x7DESK)

Email: supportdesk@iit.edu

In-person: Galvin Library, Upper Level
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